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Executive summary 

We are delighted to have the opportunity to submit this proposal to the South West Conference 

of Councils.  

 
The proposal outlines the provision of an annual licence for our authoring tool (Nimble Author 2) 

and Learning Management System (Nimble LMS). 

 

This proposal details: 

• Nimble Author 2 and Nimble LMS 

• Annual licence costs and considerations  

• Support services 

• Technical requirements 

 

This proposal includes pricing based on your current considerations for Nimble Author 2 and  

Nimble LMS. 

 
Our understanding of your requirements is based on a conversation between Neil Wedge of the 

South West Conference of Councils, and Ben Reed of Nimble Elearning, on 16 February 2021. 

  

“Working with Nimble is a 
real partnership approach.” 

Alison Bucknell, 
Learning and Development Officer 
Woodland Trust 



 
 

    
©2021 Nimble Elearning Ltd. Private & confidential. 

4 

 

Background to requirement 

The South West Conference of Councils is a group of County Associations from the South West 

region working in partnership on individual projects for the benefit of their respective members.   

County Associations are a network of not-for-profit organisations across the UK affiliated to the 

National Association of Local Councils (NALC).   

   

The South West Conference of Local Councils comprise:  

   

Avon Association of Local Councils, Somerset Association of Local Councils, Devon Association 

of Parish and Town Councils, Dorset Association of Local Councils, Wiltshire Association of 

Local Councils, Cornwall Association of Local Councils and Gloucestershire Association of Local 

Councils.    

 

Each County Association is an independent organisation who represent and support the 

corporate interests of local (town and parish) councils and parish meetings in their respective 

areas. Individually, each County Association provides a range of services which includes training 

but have collectively recognised the potential opportunity to offer elearning solutions to their 

members to enhance their membership offer.  

   

The South West Conference of Councils are considering becoming a reseller of Nimble’s 

compliance courses as part of a project. Phase 1 tests their respective marketplaces to see if 

there is an appetite for this offer. Following a period of at least 6 months to consider the merits 

to develop their own courses, Phase 2 of the project will use data from Phase 1 to inform the 

business case, and more specifically, review evidence to support the Return on Investment that 

will be required (capital and resource time).  

  

Nimble Courses provide the best of both worlds, offering off-the-shelf content that is fully 

editable with Nimble Author which is hosted on Nimble LMS both of which are a fully hosted 

cloud-based solution. In the future, Nimble’s super-easy authoring tool will enable them to 

quickly create and deliver their own dynamic elearning course, including assessments, and track 

learner activity – perfect for their need to report on compliance and mandatory training courses.   
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How we can help 

Nimble’s fully hosted and cloud-based solution will enable the South West Conference of 

Councils to easily create and manage online learning. Our system is fully supported with 

training, advice, and real experts at your side for the duration of the licence period. 

 

With Nimble Author 2, you can confidently build courses, quizzes, microlearning, surveys, scored 

tests and certificates where required. Adding content, interactions, branding, and media, 

including audio, video, and documents is easy, with a simple drag and drop interface – for 

desktop, tablet or mobile. Courses can be published instantly to your Nimble LMS platform. 

 

With the Nimble Learning Management System (Nimble LMS) you can manage your courses 

and learners by putting learners into their appropriate learner groups, enrolling learners onto 

selected courses, or folders, and provide your learners with easy access to their required 

training.  

 

You can run and or export reports at any time. Results are tracked in an instant, so you have 

proof of training and compliance at your fingertips.  

 

You can add Nimble off-the-shelf (editable) courses where required at any time throughout your 

licensed period, offering a flexible solution that can grow with your business. 
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Why Nimble? 

We empower you to train your employees online, easily, with your own content or ours. 

Our products allow you to quickly build your own engaging online learning and release it to your 

teams – saving you time, money and enabling you to train your staff with your own content. 

This is important, as very often, you have your own expertise, knowledge, and requirement for 

your company that no-one else knows. 

 

No risk 

We want Nimble to be the right-choice for every customer, so we offer a no-obligation, unlimited 

free trial to help you decide. No catches. Throughout your trial, you can get advice and support 

from our friendly team to ensure there are no surprises. 

 

A complete solution that’s 
ready to go 

With our integrated online solution that’s 

super-easy to use, you can be up and 

running in minutes – it’s that quick! 

Find out more. 

 

Outstanding customer 
support 

From creating your first course, to 

launching your programme – we’ve 

got you covered. Find out more.  

 

Industry and customer 
recognition 

Consistently recognised for outstanding 

User Experience, Customer Experience 

and Value for Money based on  

user reviews. Find out more. 

 

Peace of mind 

Security underpins everything  

we do. We are ISO27001 and Cyber 

Essentials certified to ensure our 

services are dependable and your 

data is protected. Find out more. 

   

450,000+ 16,000+ 120,000+ 6,000+ 

companies 
use us 

enrolments a 
month 

active 
learners 

courses 
created 

Trusted by thousands 

https://nimble-elearning.com/about-nimble/why-nimble/
https://nimble-elearning.com/about-nimble/support/
https://nimble-elearning.com/about-nimble/awards/
https://nimble-elearning.com/about-nimble/security/
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The Nimble product family 

Great on their own, even better together…  
 
 

 
 
The super-easy way to create beautiful, multi-device elearning courses your learners will love. 

 

✓ Easy drag and drop interface – there’s no learning curve! 

✓ Completely cloud-based with no installation (or IT team) needed 

✓ No elearning experience necessary 

✓ Optimised for every device and Learning Management System (LMS) 

✓ Training and support included 

 
 

 
 
Manage your online learning programme with ease using our beautifully simple Learning 

Management System (LMS). 

 

✓ Be up and running in minutes – it’s that quick! 

✓ Efficient management, tracking and reporting 

✓ Comprehensive analytics and learner insight 

✓ Multi-tiered site administration add-on 

✓ FREE Nimble Author 2 licence to create your courses 

✓ World-class support and training included 

✓ Industry-leading value for money 

 
 

 
 
A unique range of professional elearning courses that your teams will embrace. Add your own 

branding and edit content with a free Nimble Author 2 licence included with every bulk  

course purchase.  

 
Can’t find a course you’re looking for? We can probably track your course down or our bespoke 

development team can build it for you. Whether you need a new course building or would like a 

little help tidying up your own, we are always happy to lend a hand. 

 

Find out more 

Find out more 

Find out more 

https://nimble-elearning.com/author/
https://nimble-elearning.com/lms/
https://nimble-elearning.com/courses/
https://nimble-elearning.com/author/
https://nimble-elearning.com/lms/
https://nimble-elearning.com/courses/
https://nimble-elearning.com/author/
https://nimble-elearning.com/lms/
https://nimble-elearning.com/courses/
https://nimble-elearning.com/author/
https://nimble-elearning.com/lms/
https://nimble-elearning.com/courses/
https://nimble-elearning.com/author/
https://nimble-elearning.com/lms/
https://nimble-elearning.com/courses/
https://nimble-elearning.com/author/
https://nimble-elearning.com/lms/
https://nimble-elearning.com/courses/
https://nimble-elearning.com/author/
https://nimble-elearning.com/lms/
https://nimble-elearning.com/courses/
https://nimble-elearning.com/author/
https://nimble-elearning.com/lms/
https://nimble-elearning.com/courses/
https://nimble-elearning.com/author/
https://nimble-elearning.com/lms/
https://nimble-elearning.com/courses/
https://nimble-elearning.com/author/
https://nimble-elearning.com/lms/
https://nimble-elearning.com/courses/
https://nimble-elearning.com/author/
https://nimble-elearning.com/lms/
https://nimble-elearning.com/courses/
https://nimble-elearning.com/author/
https://nimble-elearning.com/lms/
https://nimble-elearning.com/courses/
https://nimble-elearning.com/author/
https://nimble-elearning.com/author/
https://nimble-elearning.com/lms/
https://nimble-elearning.com/courses/
https://nimble-elearning.com/author/
https://nimble-elearning.com/author/
https://nimble-elearning.com/lms/
https://nimble-elearning.com/courses/
https://nimble-elearning.com/author/
https://nimble-elearning.com/lms/
https://nimble-elearning.com/lms/
https://nimble-elearning.com/courses/
https://nimble-elearning.com/author/
https://nimble-elearning.com/lms/
https://nimble-elearning.com/courses/
https://nimble-elearning.com/courses/
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Our ethos 

We’re committed to growing a company that our entire team can be proud of, with our 

customers at its heart and guided by a strong moral and ethical compass. 

 
Seven key attributes run throughout all our activity: 

 

Clear and open – in our communications 

Effective – products and service 

Trustworthy – in our actions and behaviours 

Caring – about our customers’ needs and great elearning 

Ambitious – about our business and what elearning can achieve 

Responsive (nimble) – supporting our customers’ needs 

Pioneering – with our approach and solutions 

 

Whatever your requirement, we want to support you wherever we can. As well as an outstanding 

team who support our customers, we also have a brilliant and responsive in-house software 

development team who work behind the scenes to create our courseware, infrastructure, R&D, 

and assist with technical requirements. Our top-class in-house Learning Design team create our 

catalogue of professional courses and they also assist with bespoke requests from our 

customers. 

 
Nimble is now in use by thousands of companies large and small, locally, nationally, and 

internationally, to deliver their online training. You can see some of their testimonials here. 

 
Some of our happy customers… 

  

https://nimble-elearning.com/resources/category/testimonials/
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Outstanding customer support 

Although our products are cloud-based, we’re far from faceless to our customers. We make 

every effort to build strong relationships and get involved on a personal level, supporting you to 

create your own engaging courses. We do this through dedicated Customer Success 

Managers and full knowledgeable support. As they are essential, both are included free of 

charge for annual licence holders. 

 

We’ll help you every step of the way – from creating your first course, to launching your 

programme – we’ve got you covered. Here is what you can expect from us: 

Customer Success Manager 

A named Customer Success Manager will be your main contact throughout your elearning 

journey – their role is to support you! Covering everything from learning design fundamentals to 

programme delivery, you will receive a minimum of two online progress meetings per annum. 

Progress meetings are tailored to you and can cover a broad spectrum of topics to include 

helping set-up your site structure, launch plan, identifying KPI’s, develop and track success 

measurements, and delivering any top-up training you may require. They are also available via 

phone and email anytime you need them. 

Know-how training 

We will give you and your team access to our Know-how training webinars, delivered by our 

Nimble Product Trainer. They cover all the basics of Nimble Author 2 and Nimble LMS, amongst 

other elearning topics!  

Knowledge-base 

Alongside our training webinars, you and your team will have access to our online  

Knowledge-base. The site contains how-to guides to do almost everything in Nimble.  

Lite course review 

As a new Nimble customer, the lite course review is a great way to set your foundations in 

course creation and will benefit you far beyond the first course you create.  

 

https://nimble-elearning.com/about-nimble/support/
https://nimble-elearning.com/about-nimble/support/
https://support.nimble-elearning.com/hc/en-us


 
 

    
©2021 Nimble Elearning Ltd. Private & confidential. 

10 

 

To set you up for success, when you are ready, your Customer Success Manager will spend 

time reviewing your course free of charge. You’ll receive a feedback document with suggested 

improvements, based on the design and learning flow of your course.  

Bespoke URL 

Should you wish to set-up a bespoke vanity URL for your account there is no charge for us 

redirecting your site.  

Nimble Success Programme 

As a new customer, you’ll enter the Nimble Success Programme – a number of specific stages 

which will get you off to a great start with Nimble. Let’s show you how: 

  

Try Nimble 

There’s only one way to be sure Nimble is 

the right tool for you: give it a go, with our 

unlimited free trial! 

Getting to know Nimble 

A one-to-one orientation with your Nimble 

Customer Success Manager will get you  

off to a great start. 

Pre-launch review 

Launching your elearning programme  

will feel a little less daunting following  

our one-to-one pre-launch review. 

Nimble Know-how 

Build confidence and knowledge with  

our online Nimble Know-how training 

sessions and our comprehensive FAQ  

Knowledge base. 

Course check-up 

Let your Customer Success Manager 

provide a lite review of your first course 

with top tips and practical feedback. 

 

Stay on course 

Stay on course to success through 

regular reviews with your Nimble 

Customer Success Manager. 
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Technical support 

Our UK-based technical support team are available Monday–Friday, 9am to 5pm UK time 

(excluding public holidays). However, we will always endeavour to accommodate other time 

zones, and respond outside standard hours if needed and if possible. The technical support 

team can be contacted by phone, email or via our online live chat on the Nimble website 

www.nimble-elearning.com. See our full contact details below. 

Support contact 

For any maintenance or support queries, annual licence holders should contact the Nimble 

Elearning office by phone: +44 (0)1453 823029 or by email: support@nimble-elearning.com. 

The support team alongside your Customer Success Manager will determine the priority level 

and inform you of the expected associated response times as set out below. However, we will 

always use our best endeavours to resolve the issue within as short a timescale as possible. 

 
 

Priority Examples Response 

time 

 

Work begins 

within (UK*) 

business hours 

Customer 

updated 

Critical 

• Users cannot access live sites 1 hour 1 hour Every 0.5 

working 

days 

High 

• Intermittent or degraded access to 

live or staging sites  

2 hours 4 hours Every 0.5 

working 

days 

Medium 

• Single user cannot access service 

• Non-critical software error 

4 hours 6 hours Every 1 

working 

day 

General 
• Includes development and product 

questions and feature requests 

1 business 

day 

Not specified Not 

specified 
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Please note: When you need support relating to a file or data, it’s your responsibility to share that 

specific data file with Nimble via a secure method. There are occasions where support requests 

sit outside of what’s included within our standard support. These include but are not limited to: 

• Mass data imports/updates performed by Nimble 

• Restoring deleted data 

• Face-to-face training sessions by a Nimble Product Trainer at your location 

• Importing and exporting SCORM courses – when not related to a technical support issue.  

In these cases, costs will be provided by your Customer Success Manager in advance of any 

work being undertaken to allow you to decide whether to proceed.  

 

(*Support is for you and your licenced account users only and does not extend to your learners and/or third parties.) 

Maintenance overview 

Once entered into a licence agreement, you will be entitled to scheduled Nimble Author 2 and 

Nimble LMS maintenance updates. Maintenance includes, but is not limited to: 

• Ensuring Nimble Author 2 and Nimble LMS remain online and accessible 

• Applying routine security patches and updates 

• Investigating potential core code bugs 

• Updating Nimble Author 2 and Nimble LMS to include new features. 

 

In general, maintenance and updates are carried out without disruption to our services.  

On occasions where downtime cannot be avoided, work is usually completed outside usual UK 

working hours (9am–5pm, Monday–Friday) to minimize disruption. We aim to keep planned 

downtime to no more than two hours, and you will be informed in advance about when this will 

take place. 

  

“Nimble has been at the core 
of everything we’ve achieved.” 

Zoe Roberts, 
Senior L&D Manager 
LEGOLAND Windsor Resort 
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Peace of mind 

Data security and integrity underpins everything we do. We’ve gone to great lengths to ensure 

that your data is secure, and your service is available 24/7.  

 

As a sign of our commitment to information security, we have held 

our BSI approved ISO27001 certification since July 2017.  

Find full details here: Information Security at Nimble Elearning 

 
Cyber Essentials is a UK government backed scheme that helps ensure 

organisations have implemented the five technical controls considered 

necessary to prevent the most common forms of cyber-attack.  

In February 2020, Nimble Elearning was awarded Cyber Essentials 

certification by the IASME Consortium. Cyber Essentials certification 

 
We provide a secure, SSL, online service hosted on AWS (Amazon Web 

Services). The AWS cloud infrastructure has been architected to be one of 

the most flexible and secure cloud computing environments available today. 

AWS provides an extremely scalable, highly reliable platform to deploy applications and data 

quickly and securely. Find out more here: Amazon AWS Security and Compliance  

Minimum technical requirements 

Courses created with Nimble Author 2 are compatible with PCs, MACs, iPads, tablets, and 

smartphones* and work well on most modern browsers. We officially support: 

Edge   •   Firefox   •   Safari   •   Google Chrome 

(*Whether exported as a SCORM package or used in our integrated LMS.) 

Useful information 

Our standard terms of use can be found on our website at:  

nimble-elearning.com/terms 

 

Our privacy policy can be found at: 

nimble-elearning.com/privacy 

 

Our refund policy can be found at: 

nimble-elearning.com/refunds 

https://support.nimble-elearning.com/hc/en-us/articles/360025245412-Information-security-at-Nimble
https://nimble-elearning.com/resources/cyber-essentials-certification-iasme-consortium/
https://docs.aws.amazon.com/whitepapers/latest/aws-overview/security-and-compliance.html
https://www.nimble-elearning.com/terms
https://www.nimble-elearning.com/privacy
https://nimble-elearning.com/refunds/
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Pricing  
 
As discussed, please find your costs below: 
 
Phase 1  

Activity:  Cost:  

• Annual licence to include:  

• Resale of Nimble Courses including:  

• DPE, Info Security, DSE, H&S, Fire etc. (see Reseller Agreement)  

• Includes access to Nimble Author for one author to edit courses  

(includes the Nimble LMS for hosting Nimble Courses only)  

• Nimble Marketplace courses 

• Client Management 

50% split in revenue from 

Nimble course sales 

 

35% split in revenue from 

Nimble Marketplace 

course sales 

Total  £0 p.a. 

Phase 2  

Activity:  Cost:  

Annual licence to include:  

• Resale of Nimble Courses including:  

• GDPR, Info Security, DSE, H&S, Fire etc. (see Reseller Agreement)  

• Nimble Flexi-Commercial LMS Licence (enrolment on self-developed 

course) £2.25 per enrolment charged quarterly in arrears.  

• 1 Nimble Author licence for course self-development  

• Customer Success Programme  

As above split in revenue 

from course sales 

  

£1,500 p.a.  

  

  

  

  

• Additional authoring licences (each) £650 p.a. per licence 

Total  £1,500 p.a.  

  

Please note: the above costs exclude VAT. 

• We will review costings for Phase 2 based on the take up of training and revenue figures 

• Prices will be held for 30 days following proposal submission date. 

• Nimble licence costs are reviewed annually and are subject to change linked to inflation and 

in line with our terms of use. 

• Should usage prove to be significantly higher or lower than projected, we will discuss and 

agree new licence terms. Our licence does not extend to high bandwidth usage, including 

large scale audio and embedded HD video streaming. 

• If you wish to pay by credit card, we can send you a PayPal request for payment and a 4% 

charge will be added to your invoice to use this facility. 

https://nimble-elearning.com/terms/
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Next steps 

We are looking forward to working with the South West Conference of Councils . 

 

I trust this proposal contains all the information required, but please let me know if you require 

any amendments or further information.  

 

Best regards, 

 
 

Ben Reed 

Sales Manager 
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Nimble Community Day – Conference, Networking and 
Awards 

We love to get out and about, meet our customers and spread the word about Nimble. 

We run yearly Nimble Community Days which encompass networking, keynote speakers, 

workshops and award ceremonies. We’ve also hosted in-house workshops and online webinars, 

with subjects such as Mental Health Awareness and Cyber Security. We also hit the road 

throughout the year, exhibiting at business shows and premier L&D events.  

 
We host our yearly Nimble Community 

Day which is an enormously popular 

event. It is open to all our customers 

who come from far and wide meet with 

us at Stonehouse Court Hotel in 

Gloucestershire, where they are 

inspired by keynote speakers and 

thought leaders from a variety of 

industries. It’s a stimulating platform which gives our customers the opportunity to collaborate, 

network, share ideas and experiences. 

 
We also host the Nimble Awards which are designed to recognise and celebrate our customers’ 

achievements and successes using our products. 

 
 
Take a look at our 2019 Community Day video and see what our customers are saying about 

Nimble. 

  

https://nimble-elearning.com/resources/nimble-elearning-celebrates-its-nimble-communitys-achievements/
https://nimble-elearning.com/resources/nimble-elearning-celebrates-its-nimble-communitys-achievements/
https://youtu.be/ZKVJ3SzYbAE
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Industry and customer recognition 

Top 20 eLearning Industry awards 

eLearning Industry have 

included Nimble Elearning in 

their Top 20 LMS, based on; 

User Experience, Customer 

Experience and Value for 

Money. eLearning Industry is 

a network-based media and publishing company with the largest online community of elearning 

professionals. The Top 20 LMS lists have been created using a holistic approach and are based 

on input from actual LMS users who were willing to share their experience with the LMS. 

Find out more  

Local and county-wide awards 

Nimble have been presented with back-to-back wins of two awards. Winners of  

Stroud Life Business of the Year, this award honours firms who have made a difference to  

Stroud’s economy. The Nimble entry demonstrated their commitment to the Stroud area, their 

community, staff and local customers.  

 

Winners of Gloucestershire Digital 

Business of the Year, this 

prestigious county-wide award is 

for exceptional delivery, site 

engagement and functionality, 

security, innovation, ethical 

practice and sales growth.  

Learning News press release  

 

  

Nimble social media  

Follow Nimble on our social media channels: 

https://nimble-elearning.com/resources/nimble-elearning-on-top-20-elearning-industry-lists/
https://nimble-elearning.com/resources/nimble-elearning-on-top-20-elearning-industry-lists/
https://learningnews.com/news/nimble-elearning/2018/binary-success-in-the-digital-world-for-nimble-elearning
https://learningnews.com/news/nimble-elearning/2018/binary-success-in-the-digital-world-for-nimble-elearning
https://twitter.com/NimbleElearning
https://www.linkedin.com/company/2753609
https://www.instagram.com/nimble_elearning/
https://www.facebook.com/NimbleElearning/
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Why online learning? 

As with all types of learning, elearning must be relevant (for each learner), memorable 

(otherwise it is pointless) and motivational (the learner has to want to learn, the tutor cannot do 

this for them). 

 

Effective elearning can offer a range of benefits over alternative training methods. But of course, 

we would say that. Here's why we think you should consider elearning to deliver your 

information: 

 

Cost-effective There is no travel time to your computer, no trainers to pay, no rooms to hire 

and administration can be completely automated. 

 
Consistent There are no Chinese whispers with elearning. No trickling down of 

information. Everyone gets the same information. Everywhere. Consistently. 

 
Engaging It appeals to all learning styles. It uses a mix of media and a range of 

interactive tasks to help the user remember what they've learnt. For longer. 

 
Organic It is easy to update. You can amend the content to ensure it is accurate and 

current. It can grow with your workforce. 

 
Relevant It can be tailor-made for you. It can meet your aims and needs and not 

someone else’s. 

 
Supportive It tells you where you're going and how you're doing. It inspires confidence. 

 
Time saving You can deliver information quickly. Users spend less time away from 

productive work. Users can choose when to access the learning, so they can 

manage their time more efficiently. 

 
Versatile Learners can focus on their own needs at their own pace, at any time and 

in almost any place. You can choose how you want to inform.  

In bite-sized chunks. 

 


