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To find out more on the following courses join us for an informative webinar: 

‘DAPTC Seminar for Clerks and Council Officers - Effective Town and Parish Council 

Communication and Engagement in a Post-Lockdown World’ 

We are delighted to invite DAPTC-member Clerks and Council Officers to attend an interactive virtual seminar on how parish and town councils 

can most effectively engage with their local communities in a post-lockdown context, held in partnership with Breakthrough Communications 

& Strategies. 

 

This practical, virtual session will give Clerks and other officers useful insight into how to strategically improve their council's communications 

with local residents across both print and digital media, We will look at what is working well for other town and parish councils and consider 

how build up effective two-way conversations with your community, even if human or financial resources are limited. 

 

When: Friday, 9th October 2020, 10am - 11.30am (to include time for Q&A) 

Where: Zoom (pre-registration required). Register now at: https://www.breakthroughcomms.co.uk/dorset-seminar 

 

Communications, engagement, websites and social media – this is all very topical! 

Dorset Association of Parish & Town Councils are partnering with Breakthrough Communications to bring members some new topics 

increasingly relevant to the town and parish council tier of local government. We have booked one course for each offering from Breakthrough 

Communications, but can add additional dates or sessions per council if demand is there. Just email daptc@dorsetcc.gov.uk and we’ll get in 

touch for a discussion.  

https://www.breakthroughcomms.co.uk/dorset-seminar
https://www.breakthroughcomms.co.uk/
mailto:daptc@dorsetcc.gov.uk
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Course Title Description Cost Date / Time 

A - Using social media to 
enhance your council’s 

communications 
 

(Daytime) 

Social media provides town and parish Councils a unique opportunity to significantly 
enhance their communications - yet few Councils are fully reaping the benefits on 
offer. Discover how to build up effective two-way conversations with local 
communities, use a range of time-saving tools and learn advanced techniques to 
improve digital engagement, all within the constraints of existing Officer time and 
resources. We also showcase advanced best practice from a range of Councils from 
across the country. 

£30/delegate 
90 Minutes 
15 spaces 
Via Zoom 

15th Oct 2020 
09:30 to 11:30 

 
Bookings Open 

4th Sept 

Essential Social Media Skills 
for Individual Councillors 

 
(Evenings) 

Social media offers Parish and Town Councillors as individuals a fantastic 
opportunity to engage and communicate with their local residents. Building up two-
way conversations through the power of digital platforms has never been easier, 
but it can be tricky to get started and to know where to focus your time and effort 
as an individual Councillor. We walk you through the essential ways to get the most 
out of key social media platforms as a local Councillor and provide top tips to engage 
with your residents. 

£35/delegate 
90 Minutes 
10 spaces 
Via Zoom 

22nd Oct 2020 
18:30 to 20:30 

 
Bookings Open 

4th Sept 

Chairing a Virtual Meeting – 
Skills for Councillors 

 
(Evenings) 

Whether you are an experienced Council or committee Chair, or whether you are 
new to the role, getting the most from Virtual Meetings can be a real challenge for 
us all. We walk you through strategies to get the most out of your meetings, get the 
most from your fellow Members and how to ensure that technology works for you, 
not against you. 

£35/delegate 
90 Minutes 
10 spaces 
Via Zoom 

12th Nov 2020 
18:30 to 20:30 
Bookings Open 

4th Sept 

B - Developing an Effective 
Communications Strategy & 

Policy for Your Council 
 

(Daytime) 

Making the best use of digital media is much more than just creating a Facebook 
page and website for your Council. To get the most from an increasing range of 
digital communications platforms and tools, it's vital that your Council has a strategy 
that ties in with your Council's own aims and objectives. We walk you through best 
practice for creating an effective communications strategy and policy that perfectly 
fits with the needs and aspirations of your Council, whilst making best use of the 
platforms and opportunities available to you. 

£30/delegate 
90 Minutes 
15 spaces 
Via Zoom 

26th Nov 2020 
09:30 to 11:30 

 
Bookings Open 

4th Sept 

Finding New Town & Parish 
Councillors 

 
(Daytime) 

How can you effectively find and encourage people to stand or be co-opted as town 
or parish Councillors? In many areas it is increasingly hard to find people who are 
willing to put their names forward either at election time or to be co-opted. We 
show you effective ways Councils and Councillors can encourage more people to 
come forward and this interactive session explores practical ways to do just that. 

£30/delegate 
90 Minutes 
15 spaces 
Via Zoom 

18th Feb 2021 
09:30 to 11:30 
Bookings Open 

1st Oct 
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Public Speaking for 
Councillors 

 
(Evenings) 

Public speaking can be daunting, even for experienced Councillors. With the advent 
of virtual meetings, it's more important that Councillors feel confident to effectively 
communicate with residents at public or virtual events. Our experts will guide you 
through techniques to help you speak in public with confidence and authenticity. 

£35/delegate 
90 Minutes 
10 spaces 
Via Zoom 

25th Mar 2021 
18:30 to 20:30 
Bookings Open 

1st Oct 

Advanced Social Media Skills 
for Individual Councillors 

 
(Evenings) 

When it comes to social media, change is the only constant. With new platforms, 
features and ways to reach out and engage with your local residents and community 
groups, it can be hard to keep up as a Councillor. This advanced session walks you 
through a range of advanced strategies, tools and techniques to keep you at the 
forefront of digital engagement with your community. 

£35/delegate 
90 Minutes 
10 spaces 
Via Zoom 

15th Apr 2021 
18:30 to 20:30 
Bookings Open 

1st Oct 

Building a Two-Way 
Communication with Your 

Community and Finding Out 
What People Care About 

 
(Daytime) 

Even on a tight budget there are some ideas here for your council. 
This session will help you consider practical and effective ways for your Council to 
systematically and proactively find out what really matters to people living within 
your parish, through a range of print and digital tools. Discover the tools, strategies 
and techniques needed to not just better promote your own messages but also to 
better hear and respond to the voices within your local community and get buy-in 
on your vision for your community's future. 

£30/delegate 
90 Minutes 
15 spaces 
Via Zoom 

10th Jun 2021 
09:30 to 11:30 

 
Bookings Open 

1st Jan ‘21 

Get in front of the camera – 
Video tips for engaging your 
community on social media 

(Evenings) 

Video is one of the most effective digital communication mediums, yet even the 
most experienced Councillors can be a little camera shy! We help you build the 
confidence needed to succeed with video, whether it's for live virtual meetings or 
pre-recorded videos, and help you discover the power of 'Facebook Live' for truly 
effective engagement with your local community. 

£35/delegate 
90 Minutes 
10 spaces 
Via Zoom 

17th Jun 2021 
18:30 to 20:30 
Bookings Open 

1st Jan ‘21 

“Don’t Feed the Trolls” – 
tackling online bullying and 

trolling 
(Evening) 

Online bullying or 'trolling' is an increasing problem and both Councillors and 
Councils can be particularly at risk of being victim of this. This course explains what 
'trolling' is, how to avoid it and how to decide whether to respond to different 
interactions online, and how best to tackle this growing issue whilst staying safe and 
maintaining respect. 

£35/delegate 
90 Minutes 
10 spaces 
Via Zoom 

24th Jun 2021 
18:30 to 20:30 
Bookings Open 

1st Jan ‘21 

Data Protection Essentials 
and Refresher for Councillors 

 
(Evenings) 

Whether you are an experienced Councillor or have only recently been elected, it is 
vital that you understand how data protection fits with your role as an elected 
member. With legislation and case law constantly evolving, this interactive session 
will provide you with an opportunity to make sure you are getting the essentials 
right and ensure you are meeting your legal obligations as a Councillor. 

£30/delegate 
90 Minutes 
15 spaces 
Via Zoom 

8th Jul 2021 
18:30 to 20:30 
Bookings Open 

1st Jan ‘21 
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Data Protection Health-check 
for Parish & Town Councils 

 
(Daytime) 

An important session for Clerks, Officers and DPOs. 
So much has already changed since the advent of GDPR back in May 2018. It is 
important that Councils ensure they have the most up-to-date knowledge of not 
just GDPR, but other important legislation such as PECR. Our nationally-recognised 
data protection expert has worked extensively with Councillors, non-profit 
organisations and the information Commissioner to develop best practice guidance, 
which Councils can use to ensure they are not just meeting their legal obligations 
but actually ensuring that data protection is a tool to help them better communicate 
and engage with residents, and not something that hinders such communication. 
Important update: since the announcement that ‘Privacy Shield’ has been struck 
down by the European Court of Justice, this session now includes an important 
update on what action councils need to now consider in light of this judgement. 

£30/delegate 
180 Minutes 

15 spaces 
Via Zoom 

(includes comfort 
break) 

9th Sep 2021 
09:30 to 11:30 

 
Bookings Open 

1st Jan ‘21 

 
Don’t forget to book in!! 
 

When: Friday, 9th October 2020, 10am - 11.30am (to include time for Q&A) 

Where: Zoom (pre-registration required). Register now at: https://www.breakthroughcomms.co.uk/dorset-seminar 

 
 

---------End------- 

https://www.breakthroughcomms.co.uk/dorset-seminar

